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2 September 2020 
 
Dear Parents and carers,  
 
Welcome to parents and pupils new to the service and thank you to returning parents and pupils for your co-operation 
and support with the coach service from our former site at Burnham Park to Bourne End Academy in the last academic 
year. Our priority is to ensure the health and safety of our pupils and parents are reminded to let their child know about 
the expected behaviour and consequence to minimise the risk of transmission of coronavirus (COVID-19).  
 
Opening and closing times 
 
Please note that the coach park is open at 7:15am for the coaches only and pupils should arrive from 7:30am onwards. 
Seats will be allocated at the academy and whilst we cannot enforce we encourage students to sit in the same seat 
everyday. Pupils should remain seated once on the coach until they reach Bourne End Academy.  
 
The coach park closed at 7:45am promptly when the coaches depart. There is not any provision for pupils that arrive 
late. 
 
The coach park then re-opens at approximately 3:30pm and closes once the last coach departs.  
There are times in the morning, when there will be delays beyond the coach company’s control e.g. weather, traffic, 
breakdown. Please patient and understanding with the academy and the coach company whilst they try to support 
pupils getting to and/or from Bourne End Academy. 
 
Behaviour and Health & Safety 
 
Pupils are expected to follow Bourne End Academy’s behaviour policy with particular reference to the Covid 19 health 
and safety expectations, whilst both at the coach park and on the coach. The social distancing will be maximised within 
coaches wherever it is possible, between individuals or ‘bubbles’ and the ventilation of fresh air (from outside the 
vehicle) particularly through opening windows and ceiling vents will be utilised. 
 
It is now the law that children and young people aged 11 and over must wear a face covering on public transport. This 
law does not apply to dedicated school transport. However, we recommend pupils wear a face covering when travelling 
on the coach. This does not apply to those who are exempt from wearing a face covering on public transport. 
 
Covid-19 Guidance – Prevention 
 
1. Minimise contact with individuals who are unwell. 
 
Parents and carers must ensure that children or young people must not board home to school transport if they, or a 
member of their household, has symptoms of coronavirus (COVID-19).  
 
If a child or young person develops symptoms whilst at school, they will be sent home. They must not travel on home 
to school transport. We will contact you and you should make arrangements for your child’s journey home. 
 

https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers#exemptions-face-coverings


2. Clean hands thoroughly more often than usual. 
 
Coronavirus (COVID-19) is an easy virus to kill when it is on skin. This can be done with soap and running water or hand 
sanitiser. 
 
Children and drivers must clean their hands before boarding transport and again on disembarking. 
 
3. Ensure good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach. 
 
The ‘catch it, bin it, kill it’ approach is very important. Schools will be reinforcing this message with pupils, and parents 
should remind their child of the expectations. 
 
Children should be encouraged to carry tissues with them. These will need to be disposed of in a covered bin.  
 
4. Introduce enhanced cleaning, including cleaning frequently touched surfaces often, using standard products such as 
detergents and bleach. 
 
Coronavirus (COVID-19) is easy to kill on surfaces. Normal cleaning products will do this - specialist cleaning products 
are not needed. The coach company will ensure that the coaches are cleaned before and after use by pupils.  
 
5. Minimising contact and mixing - The guidance for schools recommends that they should minimise contact and mixing 
by implementing ‘bubbles’ - groups of children between which mixing is minimised.  
The guidance for schools acknowledges that implementing bubbles even partially will still bring benefits, and that 
schools may need to allow mixing into wider groups in certain circumstances, including on transport. Siblings may also 
be in different groups. 
 
Expectations 
If there continues to be issues with individual pupils, then the academy will have to use the three strikes rule, after which 
time parents/carers will have to make their arrangements for pupils to get to and from Bourne End Academy. In certain 
circumstances, if the behaviour is high risk, then we will withdraw the privilege to use the coach service immediately.  
 
Thank you for your co-operation with keeping your child and other safe at all times. Any queries please use our Contact 
Us Form. 
 
Yours sincerely 
Ms Leavy 
Deputy Headteacher 
 
 
 
 
 
FAQ’s 
Q. What time does the coach leave Burnham Coach Park? 
A. At 7:45am promptly. 
Q. What time does the coach leave Bourne End Academy? 
A. At 3:25pm and an additional coach for year 11 Monday to Thursday at 4:10pm (date for this to be resumed to be 
confirmed). 
Q. What happens if my child misses the bus at Burnham Coach Park? 
A. You will have to make arrangements for them to get to Bourne End Academy. 
Q. What happens if my child misses the bus at Bourne End Academy? 
A. If they miss the coach at 3:25pm, then they can catch the next coach at 4:10pm, subject to a seat being available and 
when the service resumes. If a pupil misses a coach the coach at 4:10pm, then you will need to make arrangements for 
them to get home. 
Q. Can my child have a snack on the coach? 

http://www.bourneendacademy.e-act.org.uk/
http://www.bourneendacademy.e-act.org.uk/


A. No, eating and drinking is not permitted on the coach or at the Coach Park. 
Q. Will the pupils be supervised? 
A. No, there will not be any supervision. Pupils are expected to follow the Covid 19 Health and Safety guidance as well 
as the Behaviour policy. 
Q. Does the Academy behaviour policy apply on the coach? 
A. From the moment your child is in our care by registering on the day and on the return journey, the Academy Behaviour 
policy applies. If your child cause constant disruption, then we can remove the privilege of using the coach immediately. 
Q. What do I do if I have a complaint? 
A. Please report your complaint to the Head of Year.  
Q. Is there parking at Burnham Coach Park for my drop/pick up my child? 
A. There is limited parking on site and you are asked to park on the side of Stomp Road only to allow the coaches to 
manoeuvre in and out as well as allow pupils to board safely. 
Q. My child is starting in September and by that time their sibling would have left or left a few years ago. Will they still 
be able to use the coach service? 
A. This is at the discretion of the school and dependent on the number of seats available on the coach. 
Q. Is there a cost for using the coach? 
A. There is not a cost currently, but this is subject to review. 
Q. What if my child has special needs and needs one to one supervision on the coach? 
A. Please speak to the SENDco at the academy.  
Q. Are the coach drivers DBS checked and cleared? 
A. Yes, this is completed by the coach company and all drivers have cleared DBS checks as well as safeguarding training.  
 
 
 


